
San Mateo County Go Card Program- Claiming 
Funds via Prepaid Card 

1 When users are approved for funds, they will receive an email notifying them to 
claim their funds. They can log back into their account to finalize the payment 
process. 
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2 Once they are logged in, they can click "Claim your funds" 

3 Users can select between a virtual or a physical prepaid card. 
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4 Physical Prepaid Card: 

5 Physical Prepaid Card: 
They will need to enter a mailing address for either option. If they do not have a 
mailing address, they can use the address of the CBO office that is assisting them 
at each organization's discretion. 
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6 Physical Prepaid Card: 
Users should confirm the information and then click "Submit." 
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7 Physical Prepaid Card: 
Users will receive a successful notification once the information is submitted. 
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8 Physical Prepaid Card: 
Users will also receive a notification via email that their payment has been 
initiated. 
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9 Virtual Prepaid Card: 

10 Virtual Prepaid Card: 

7 



11 Click "Save And Continue" 

12 Virtual Prepaid Card: 
They will need to enter a mailing address for either option. If they do not have a 
mailing address, they can use the address of the CBO office that is assisting them. 
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13 Virtual Prepaid Card: 
Users should confirm the information and then click "Submit." 

14 Virtual Prepaid Card: 
Users will receive a successful notification once the information is submitted. 
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15 Virtual Prepaid Card: 
Users will also receive a notification via email that their payment has been 
initiated. 
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16 Virtual Prepaid Card: 
Users who select the Virtual Card Option will receive the card via email from 
Akimbo Card. They can click "COLLECT MY CARD" to create an account to access 
the funds. 
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17 Virtual Prepaid Card: 
Click "COLLECT VIRTUAL CARD" 
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18 Virtual Prepaid Card: 
Users will need to create an account to access the funds and activate the virtual 
card. 
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	When users are approved for funds, they will receive an email notifying them to claim their funds. They can log back into their account to finalize the payment process. 
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	2 
	Once they are logged in, they can click "Claim your funds" 
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	3 
	Users can select between a virtual or a physical prepaid card. 
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	4 
	Physical Prepaid Card: 
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	5 
	Physical Prepaid Card: They will need to enter a mailing address for either option. If they do not have a mailing address, they can use the address of the CBO office that is assisting them at each organization's discretion. 
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	6 
	Physical Prepaid Card: 
	Users should confirm the information and then click "Submit." 
	Users should confirm the information and then click "Submit." 
	Users should confirm the information and then click "Submit." 
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	7 
	Physical Prepaid Card: Users will receive a successful notification once the information is submitted. 
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	8 
	Physical Prepaid Card: Users will also receive a notification via email that their payment has been initiated. 
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	9 
	Virtual Prepaid Card: 


	Figure
	10 
	10 
	10 
	Virtual Prepaid Card: 
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	11 
	Click "Save And Continue" 
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	12 
	Virtual Prepaid Card: They will need to enter a mailing address for either option. If they do not have a mailing address, they can use the address of the CBO office that is assisting them. 
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	13 
	Virtual Prepaid Card: Users should confirm the information and then click "Submit." 
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	14 
	Virtual Prepaid Card: Users will receive a successful notification once the information is submitted.
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	15 
	Virtual Prepaid Card: Users will also receive a notification via email that their payment has been initiated. 
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	16 
	Virtual Prepaid Card: Users who select the Virtual Card Option will receive the card via email from Akimbo Card. They can click "COLLECT MY CARD" to create an account to access the funds. 
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	17 
	Virtual Prepaid Card: Click "COLLECT VIRTUAL CARD" 
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	18 
	Virtual Prepaid Card: Users will need to create an account to access the funds and activate the virtual card. 
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