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OVERVIEW

Beam has partnered with San Mateo County Express Lanes Joint Powers Authority to
help distribute transportation benefits through the Go Card Program more quickly and
efficiently. Beam’s end-to-end technology platform simplifies applications and aids in
decisioning and processing, while streamlining compliance, reporting, and case
management into a single system.
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ADDITIONAL RESOURCES

Beam Zendesk for Case Managers
https://beampartners.zendesk.com/hc/en-us

Beam Zendesk for Applicants
https://bybeam.zendesk.com/hc/en-us
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CASE MANAGER DASHBOARD

Logging into a case manager account

Case managers and program administrators have a separate login page. They should use their
organization’s email to log into the Beam portal. They will receive a link via email to log in.

,
© [

Case Manager Sign In

Email

Email a sign in link

We'll email you a link for a secure password-free

sign in. Or you can enter your password instead.

@ Neot a case manager? Go fo the Applicant Portal to access

your account

GO
CARD

Hi Melanie Butron,

Click the button below to sign in!

Button not working? Click this link instead!

Please contact info@101expresslanes.org if you have any questions.

- San Mateo County Express Lanes Joint Powers Authority
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CASE MANAGER DASHBOARD

In this section, we'll review:

e Case Manager Dashboard Overview
o Programs

e Application Table
o Application portal descriptions
o Adding a new application

e Applicant Case Page
o How to review an application
o How to approve & award an application
o How to mark an application as denied

Dashboard Overview

This dashboard provides a snapshot overview of fund availability, application statuses,
and application volume.

Click into the program name to drill down into
~"applications and their different statuses.

@0

CARD San Mateo County Express Lanes Joint Ep.wm‘é‘;uihori*y
28 Programs Progmms
BIl Applicants Go Card Program VIEW DETAILS  Go Card Program- 1 Year Recertification VIEW DETAILS
A Analytics
Available Funds © Obligated Funds @ Awarded Amount @ Available Funds © Obligated Funds @ Awarded Amount ©

.y assignments 510 53 §2 e 510 33 50
* Sovedviens~ N T

RilCaies " Real-time tracking of fund

Coastzide Hope

>
disbursement and availability
Daly City Community Servi...

Search = Filter
Fair Caks Community Cen._.
Pacifica Resource Center
Name Submission Date T Pragram Name Case Status Tags Assignee
Puente de la Costa Sur
Samaritan House DerekTostz ™ B 07/15/2025 Go Card Program Incamplete in person Pending
C000367140
Samaritan House South
YMCA Community Resour... Michaelphone Lodes 07/25/2025 Go Card Pregram Payment Sent created on mobile Pending
- =B

Cther C000367549

..A.,:-‘,_ZCIick directly into a CBO’s applications from
the sidebar menu

b
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Case Status Descriptions

The following tabs indicate where in the application journey an individual application is.
You can select each tab to view applications with the associated label.

Go Card Program  Cases  Program Details B
My Assignments (0) In Progress (21) Incomplete (1) Ready To Review (8) In Review (4) Approved (4) Payment Sent (2) >
Search = Filter I reh by v

Status: My Assignments (admin-facing only)

This section indicates applications that have been assigned to you.
Status: In Progress

Application has been started but not yet submitted.

Status: Incomplete

Application has been previously submitted, but has been sent back to applicant because information
needs to be updated or changed.

Status: Ready for Review

Application is currently under review or being processed and has not been yet approved by a case
manager.

Status: In Review

Application has been approved by a case manager and is currently under review or being processed .

Status: Approved

This is status is not used during the program.
Status: Payment Sent

The applicant has selected a payment method and the funds have been issued to them.

Status: Denied

The applicant was not approved to receive funding.
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Adding a New Applicant

Case managers can add applications to the platform on behalf of
constituents from the case management portal.

60 7 =
CARD Go Card Program  Coses  Program Details E
!i Programs My Assignments (0] In Progress (21) Incomplete (1) Ready To Review (8) In Review Pregram Funding
Bl applicants Go Card Program- 2025 Fund
#7 Analylics Search = Filter ¥¥ irch b tion resy > Available Funds @ $10
Obligoted Funds @ 53
W My assignments
) E] Name Submitted T Case Status Payment Status Awarded Amount Awarded Amount © 52
% Saved Views ~
Coastside Hope D Erica Paschke B 07/25/2025 Ready for Review NiA N/A Last T B
as ays
. . . C000367568 Y
Daly City Community Servi.., .
Applications Started mn
Fair Oaks Community Cent... O sralacic B 07/25/2025  Ready for Review  N/A N/& Applications Submitted 8
Pacifica Resource Center C000367568 In Review o
Puente de la Cazta Sur 0 vsuh B 07/25/2025  Readyfor Review  N/A N/A Payments Sent 1
Samaritan House CO0D367570 Approved 2
Samaritan House South Denied 1]
A caeso O Michael Lodess 07/29/2025  Ready for Review  N/A N/A
YMCA Community Resoure.., CO003676E6
Other + Add New Applicant
O Michaollodes7 B 07/29/2025  Ready for Review  N/A N/

Create an account for a user by entering their full name and email address.

Create Account for User

* An asterisk indicates a required response

Full Name *
Email Address
Phone Number

O By checking this box you agree
to our Terms of Service and
Privacy Policy. *

GET STARTED
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Adding a New Application

Fill out the application questions on behalf of the user and when finished,
scroll back up and click “Save as a new Application.”

Note: Click “EDIT” under each section to fill out the questions and click
“UPDATE" after each section to save the responses.

Case C000368485 > AD00368469

® You are now creating a new application SAVE AS NEW APPLICATION ‘ CANCEL

Pre-Screener Questions EDIT

Are you 18 years of age or older?

O Yas
O No
Are you a resident of San Matec County?
O Yes
O Mo

Is your individual annual income less than or equal to 60% of the Area Median Income (AMI) for San Mateo County?

If you are unsure whether you are under this income thresheold, please compare your income against the “Income Table” at
https://101expresslanes.org/program/equity-program.

o Yes
O No

How did you hear about this program?
How did you hear about this program? *

Samaritan House

UPDATE CANCEL

Once the application is saved and
submitted, this successful e > | All changes saved! DISMISS
message will appear:
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Adding a New Application
Applications submitted by case managers will always go to the “In Progress” tab by
default.

Click on the Case ID to open the case page and move it to the “Ready to Review”
stage to begin processing the application.

Go Card Program  Cases  Program Details CB
My Assignments (0) In Progress (22) Incomplete (1) Ready To Review (8) In Review (4) Approved (4) PaymentS >
Search = Filter ir Search by question responses
D Name Last Edited Case Status Payment Status Awarded Amount Tags Assignee
D Beam Test B 08/17/2025 In Progress N/A N/A Pending

C000368485 N1,

Go Card Program » Beam Test E
Case Overview Application Payments Case Workflow Details
Created 8/17/2025
Beam Test B @K Case status In Progress
8485 [0
CHANGE STATUS OR ASSIGNEE
Documents } Upload Doct
VIEW APPLICANT PROFILE
Preview Document type Uploaded at Pinned Ac
SEND NEW MESSAGE 325, 10:34:38 AM
X

Change Status or Assignee
Select a status™:
O Incomplete

© Ready for Review |,

) In Review
O Denied
() Withdrawn

() Archive

Assignoe
Unassigned

UPDATE ‘ CANCEL
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Reviewing an Application

When an application is submitted and in “Read for Review,” it can be reviewed and either
processed for payment or denied.

Review the .
. . Enter Payment details to approve
applicant's full set of a s
~“application.
responses. ..,
Go C'.Al'i‘rd,AProgrum > Beam Test E
Case Overview ™ Application Paymants Case Workflow Details
Created BATS2025
Beam Test B Deny @ Case status Ready for Review
Caze ID CO00368485 [
Documents t Upload Document Assignee None
Expedited No
Preview Decument type Upleaded at Pinned Actiens Submissions 1
Latest Submission 8/17/2025,10:34:38 AM
o + Add new note A .
Nofse new nete Applicant details Edit
Mame Beam Tast
Beam User ID Uo00263433 |
. Phane Phone not provided
Activity
Mailing Address Not provided
* Melanie Butron New Version from Sabfle6e-843b-4031-94d0-0203622dc578 fo SabfleGe-843b-4031- . .
94d0-0203622dc578 on 08/17/2025 10:40AM Emai & melanie.butron+te
* Melanie Butron changed status from In Progress to Ready For Review on 08/17/2025 11:05AM
Tags
Add tag +

Case managers can click the application tab and scroll through the application responses to
verify the individual is eligible for the program.

Go Card Program » Beam Test

Case Overview Application, Payments
AQ00368469 W 8N7/2025,10:34:38 AM (D) 8/17/2025, 11:0510 AM
Pre Screener -
Question name Field Response Actions
Age Limit (L Are you 18 years of age or older? ' "Yes" ]
Resident Y N Are you a resident of San Mateo County? “Yes" (=]

Is your individual annual inceme less than or
Ami equal te 60% of the Area Median Income *Yes" =)
(AMI) for San Mateo County?

Cho How did you hear about this program? *Samaritan House" (]
Cho Other CBO Not answered (=
Enrollment ~

Question name Field Response Actions @
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Checking for Duplicate Applications

By default, users are only able to submit one application under their account per year. However,
some individuals may create multiple accounts using different emails to submit multiple applications.
To ensure individuals don’t receive funds more than once per year, there is a report available in the
dashboard that flags any potential duplicate accounts created by one user.

Before approving an application, case managers should check the duplicate user and application
already within the Beam system.

Go Card Progr... » C000030533 « Test Applicant 1 E
This applicant may be a duplicate — some of their details (e.g.
Case Overview Application ;Z:u:wd::rzg;: I;l:;:EEdriJr-:i:reb_,l match ancther account. Case Workflow Details
_/w Program Go Card Program
ey I\_/’ Created 711472025
Review Fields Case status In Review
Case 1D C000090533 ©
Field Response Actions ) .
Assignee Unassigned e
Preferred Payment Method Mot answered o Expedited No
Submissions 1
Documents i Wpoad DoGUmAnt Latest Submission 71472025, 10:07:01 AM
Preview Decument type Upleaded at Pinned Actions
Applicant details Ediit
#- |D Card.jpeg 07/14,/2025 10:09AM by Test Applicant 1 < o Marme Test Applicant 1
Beam User ID Uoo0o090638 Y
Phone Phone not provided
Notes © Gl Mailing Address 44 5 6th 5t
San Jose, CA 95112~
3529
Acfivity Ermail & melanie.butron+tes...

If a user is listed on the Duplicates Report, case managers can archive the applications under the
duplicate account.

To do this, search for the duplicate account under “Applicants” and move any of the applications
under that account to “Archive” case status. More details about how to do this can be found in the
Analytics Dashboard training video.
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Approving an Application for Payment

If an applicant is eligible, navigate the “Payments” tab and enter $200 as the Approved Amount, enter
the payment method they selected within the application, and click “Save payment.”

Go Card Progr... > C000092587 « Beam Test

Case Overview Application Payments M¢
4

Payment Details

@ After saving the required information below, select the Initiate Payment button at the top of the page.

Awailable Funds Approved Amount Remaining Funds

$444.00 © $200.00 T $244.00

Payment
Fund Approved Amount * Payee Name * Payment Method * A
Sample Fund S 200.00 Beam Test Physical Prepaid C...

Physical Prepaid Card

Virtual Prepaid Card

Once the Approved Amount is entered and saved, move the application to the “In Review”
status to indicate payment is ready to be initiated by the San Mateo team.

Go Card Progr... > CO000092587 « Beam Test E

Case Overview Application Payments P
PP a Case Workflow Details

( 3 f/_ ‘\\‘ Program Go Card Program
L Dy ) '\_ Created 6/8/2026
] s idy for Review
Documents + Upload Docur {3 Change status or assignee
10092587
™ Expedite
Preview Document type Uploaded at Pinned Acti e

& Send new message

Example Up[...Jntwebp 06/22/2026 4:14PM by Melanie Butron 2
= Go to applicant profile
.2/2026, 4:14:44 PM
07 Sample Dril...] ID.jpg 06/22/2026 4:14PM by Melanie Butron =
Applicant details | Edit |

[ 1 Name Bearn Test
Notes @ + Add new note ame

e = Baoc Lleac il Liooangasres

b
e
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Approving an Application for Payment

Change status or assignee

Assignee

Unassigned
Status

Incomplete

Ready for Review

In Review

Denied
Payment Sent
Withdrawn

Archive

Once the payment is initiated by the San Mateo team, the applicant will receive a notification that their
application was approved and that payment was initiated via their preferred payment method.

The application will then move to the “Payment Sent” tab

Go Card Program

My Assignments (0)

Search

[ seamTest B
C000368485

Cases  Program Details

In Progress (31) Incomplete (0)

Ready to Review (7)

% Filter ¥ Search by question responses
Submitted T Case Status Payment Status
6/22/2026 Payment Sent Paid

In Review (10)

B
Approved (26) Payment Sent (1) Denied (0) All (74)
Awarded Amount Tags Assignee
$200.00 Pending
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Payment Methods

The Beam platform provides five different payment methods. The payment methods available
within your platform may not include each listed below because they need to be enabled by
your organization during the implementation of the program.

FAQ Page

Physical Prepaid Card

Physical Prepaid Card payments require applicants to provide their name and a valid mailing
address to receive payment. Prepaid cards are generated and mailed to funding recipients and
can take 7-10 business days to arrive, depending on the recipient's location.

Physical Prepaid Card FAQ

Virtual Prepaid Card

Virtual Prepaid Card payments require applicants to create an account on our prepaid card
provider Usio's website. A Virtual Prepaid can then be generated to provide funding
immediately.

Virtual Prepaid Card FAQ

How would you like to receive your funds?

Please select one option:

(O virtual Prepaid Card

Receive your funds within
minutes after creating an Akimbo
Now prepaid card account.

O Physical Prepaid Card
Receive a physical prepaid card
in the mail within 7 business
days.

SAVE AND CONTINUE



https://bybeam.zendesk.com/hc/en-us/articles/11335503841435-What-are-the-available-payment-methods-and-how-long-does-each-take-
https://bybeam.zendesk.com/hc/en-us/articles/11077626960539
https://bybeam.zendesk.com/hc/en-us/articles/12219552728603
https://bybeam.zendesk.com/hc/en-us/articles/12219552728603
https://bybeam.zendesk.com/hc/en-us/articles/12219552728603
https://bybeam.zendesk.com/hc/en-us/articles/12219552728603
https://bybeam.zendesk.com/hc/en-us/articles/12219552728603

Beam Training Guide | 2026 beam

Denying an Application

If an applicant is not eligible for the program, their application can be denied. Click “Deny” and
a pop-up will appear allowing the case manager to enter a specific reason why their
application is being denied.

Go Card Program > Beam Test E
Case Overview  Application  Payments Case Workflow Details
Created 8/17/2025
Beam Test B Deny @ Case status Ready for Review
Case ID Co00368485 [
Documents t Upload Decument Assignee None
Expedited No
Preview Document type Uploaded at Pinned Actions Subrmissions 1

Latest Submission 8/17/2025,10:34:38 AM

@ t Add new note " u ;
Notes Applicant details Edit
Name Beam Test
Beam User ID U000263433 ([
. Pheone Pheone not provided
Activity
Mailing Address Not provided
* Melanie Butron New Version from SabfleGe-843b-4031-94d0-0203622dc578 to Sabfle6e-843b-4031- ) )
94d0-0203622dc578 on 08/17/2025 10:40AM Email Ed melanie.butron+te...
* Melanie Butron changed status from In Progress to Ready For Review on 08/17/2025 11:05AM
Tags
Add tag +

Applicants will receive a notification with the reason for why their application was denied.

Reason for Denied

Reason for Denied *

You are not eligible for this program|

38/600 characters

o Applicants will be notified of the status change
and the reason you provide.

MARK AS DENIED CANCEL
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Sending 1-Year Recertification

After one year, applicants are eligible to re-certify and receive another year of transportation
benefits. There will be a report available for all applicants eligible to reapply. Review the report and
search for each applicant under the “Applicants” section. Click on their name to be taken to their
applicant profile.

6o 1
CARD Applicants ;|

-
I. Programs

Search Q
Bll Applicants
A Analytics
Name T Applicant ID Mailing Address Email
B My assignments
Y 9 Beam TestdK U000263433 - melanie.butron+test22@bybeam.co
/R Y
* Saved Views «

From the applicant portal, navigate to the “Programs” section and click “SEND REFERRAL”
under the Go Card Program- 1 Year Recertification program. The applicant will receive an
email notifying them they are eligible to reapply.

Applicants » Applicant Profile

Beam Test

Applicant Overview

Name

Beam Test

Mailing Address

Additional Information

Programs Applications

Search

Program Name T

Go Card Program

ltems par page

5

Go Card Program- 1 Year Recertification

User ID

U000263433

Tax ID/SSN

Payments

Program Status

Open

ReferralOnly

A 1-2 of 2 items

Date Of Birth

Case Status

Not Applied

Edit Applicant Details

Email

melanie.butron+test... &

+ ADD NEW APPLICATION

Remaining Funds Referral
59 -
59 SEND REFERRAL N%
7
1of1 pages
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Sending 1-Year Recertification- Bulk Process

Case managers can also send the 1-year recertification invitation out in bulk. To do this, navigate to
the Analytics tab and download the “1-Year Recertification report” as a .CSV file.

50 7! -
CARD Analytics Dashboards * Download CSV

0o
6 Programs Dashboard Duplicates  Monthly Payments Initiated  1-Yeor Recerlification  Standard Dashboard

Bll Applicants
Filters and controls |

2% Analytics ~  Ready for Recertification <
$ Funds iaos :
Application submitted at
Applicants
O My assignments 2025-02-01 2026-01-01 Pe d
* Saved Views « application_submitted_at User D Name primary_contact_email cage_status ’k

Force refresh
CHO Name .

; . 1552¢-f408-4ba4 aabibae Zo@generated bybcam co Appraved
Coficda College SparkPoint ... 9d67bIe5e151
. Enter fullscreen
Coastside Hope 2025-11-21 sdeclina@yahea PaymentSent
19
College of San Mateo (CSM)... View as table
202511-22 echB8a625-3195-4Be5- Gran Colina grantcolinaB@gmail com
Daly City Community Servic... bas?-dasZaz7scal [ Exportio CSV Download
El Concilio of San Mateo Co... 20251218 Joshua Keller joshuakelterd9@gmall com [ Export to Excel Samaritan House
bi&f-06bl
Fair Oaks Community Center ) Download as image
20251206 Henry Hong hhong1 2@yahoo.com X ¥MEA Community
Jobtrain 19262472 36ad7539 Resaurce

Once the file is downloaded, navigate to the Applicants tab and upload it under “Bulk program
referral.”

ga 7 m
CARD Applicants E
88 Programs Dashboard Activi
L ctivi
2 Filtor ty
BIl Applicants Total Applicants 1514
o Analytics 7514 resulls Poge siza: 25 v 1-25 of 7,514 » o Saaiic
5 Funds " ™ " )
MHame ™~ Applicant ID Mailing Addrass Email Phone Total Paid Paymaonis Sent 4672
O My assignments Diramires6@gmail com WooD2EI27 Not provided OlramirezBEgmail com $0 feverage Payment 5200
* Soved Views N X 4
Ruforrod @
Cofada College SparkPaint _. UDDORSED44 Hot provided 1968668500 Rgq.com 0
Coastaide Hope 1awilliomeaEB@gmail com UDDDZB4B0E  Hot provided ierwilliamsabEgmail.com 0 Bulk pragram referral
Collage of Son Matea (C5M) Use o file e relor o program o
2001.anahiflares Egmail com UOD030048% Nt previded 2001.anohiflores@gmail.com 50 madsiple users at onco.
Daly Gity Cammunily Servic...
Got sharted
El Concilic of San Matea Co... 2Srahebjl @mysmecd UDDDR0GE2E Mot provided 2&rahobjlEmy.smeod 0
Fair Qs Commyunity Cantar
A12677361 g0 com LDOD2SB048 Nat provided 412677 361i@gg com 50

Create bulk program referral with a file

Upload a CSV file containing a list of User IDs for bulk processing. The file
must include a column labeled User ID and may optienally contain a
Name eolumn.

Choose File Mo file selected

There is a limit of 5000 users par file.

Program

Sele

@ Applicants will receive a notification letting them know about the referral.

Cancel
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Sending 1-Year Recertification- Bulk Process

Select the file that was just downloaded from the 1-Year Recertification report. Once the list is
uploaded, select the program named Go Card Program- 1-Year Recertification and click “Send
Referral.”

The list of applicants included in the file will receive an email that they can log into their account
and submit a new application to receive another year of transportation benefits.

Create bulk program referral with a file X

Upload a CSV file containing a list of User |Ds for bulk processing. The file
must include a column labeled User ID and may optionally contain a

Name column.

Choose File | 20260624_205656.csv

There is a limit of 5000 users per file.

User ID Name

§200de2a-7f8c-4040-9a63-
256¢305cb427

5f8248ca-a248-46fe-8a48-
0664c775c282

b74bf610-2058-4bf0-b50k-
2690fc3c7fa3

9eablb3a-d42a-4204-a3a9-
363711d510¢1

Found 1323 user IDs in 20260624 205656.c5v”

Pregram

Go Card Program- 1 Year Recertific.. ~

v Go Card Program- 1 Year Recertification
hem know about the referral.
Cancel Send Referral
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